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Abstract 
User’s Requirements are always change in nowadays. A system development lifecycle 

can be seemed as a maintenance process which continuously adds new functions and 
updates new versions. Voluntary users in World Wide Web often have individual 
requirements, and organizations are difficult to know when these users are willing to use 
their systems. In this situation, helping users to represent incremental and subjective 
requirements as a foundation of systems revision is an important issue for organizations. 
This study preliminarily proposes a maintenance requirements representation methodology 
based on Hermeneutics and Language-Action Perspective. The goal of the proposed 
methodology is to assist stakeholders joining a maintenance case in communicating and 
collaborating flexibly with each others for discussing the important topics within an 
organic organization. Because it is hard to avoid conflicts between multiple subjective 
requirements, the proposed methodology includes a process assisting conflict resolution. 
Finally, this study offers an artificial scenario as the example of the proposed methodology 
as well as discusses managerial implications and future research in the conclusion. 

Key words: Hermeneutics, Language-Action Perspective, System Maintenance, 
Requirements Engineering, Management, Organic Organization 
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